Lastly, it reflects on the use of interdisciplinary approaches to understanding NGOs as global organisations and discusses the contribution that Translation and Interpreting Studies could make to other disciplines that aim to gain new insights on these organisations.
Introduction
The second half of the twentieth century has been marked by a shift from national to global governance, with a large number of non-governmental and supranational organisations being founded.
Non-governmental organisations (NGOs) ranging from Amnesty International and Oxfam to Save the
Children and Greenpeace have become powerful players that promote, regulate and intervene in global politics and common affairs of humanity (McGrew and Held 2002) . NGOs exercise various important roles in today's globalised society: as global workplaces in the new information-and knowledge-based economy (Castells 2000) ; as organisations that seek to influence global political decisions; and as providers of humanitarian and development assistance. They have expanded both their scope and range of activities over the past few decades, and many NGOs work across linguistic and national borders. In addition, a number of these organisations provide assistance to refugees, asylum seekers and local communities in emergency and crisis situations. In all of these contexts, speakers from a wide range of languages come together, and providing language mediation often This is the author accepted manuscript of the article by Wine Tesseur (2018) , which has been published in final form at https: //doi.org/10.1075/ts.00001. tes. This article is under copyright and the publisher should be contacted for permission to re-use or reprint the material in any form.
2 forms part of NGOs' day-to-day work. In other words, translation and interpreting are key to the functioning of these organisations, as they negotiate and interact between actors from a wide variety of cultural and linguistic backgrounds in the work they conduct.
This special issue focuses on translation and interpreting practices and policies in NGOs. The contributors explore a range of organisations, languages and geographical settings, drawing on a variety of theoretical and methodological approaches. In addition, the special issue aims to engage with practitioners, scholars and viewpoints from other disciplines, in order to reflect on the multidisciplinary and intersectoral approaches capable of enhancing our understanding of translation in the NGO sector. From its inception, Translation Spaces has sought to bring form to a more concrete engagement between Translation Studies and other disciplines, and thus this journal is the perfect platform to present these different points of view.
The special issue draws on contributions to the 'Translating Development' seminar, which took place at the Institute of Modern Languages Research (IMLR, University of London) on 12 October 2017.
The seminar was organised as part of the UK-based research project 'The Listening Zones of NGOs:
Languages and Cultural Knowledge in Development Programmes', funded by the Arts and Humanities Research Council. It brought together professional translators from NGOs, translation studies scholars, freelance translators and interpreters, as well as NGO development workers. 1 Some of the articles in this special issue draw on the practitioner contributions and the ensuing interdisciplinary and intersectoral debates that took place during this stimulating day of discussions.
This introduction to the special issue seeks to tease out what the current gaps and needs are in research on translation in NGOs. It first identifies gaps in our current knowledge and understanding of language and translation practices in NGOs, and then articulates why research on translation in NGOs is needed. Drawing on the rich discussions that materialized during the 'Translating Development' seminar, we discuss possible implications for training and research on translation in NGOs. Finally, we briefly describe the aims and contents of this special issue.
Gaps in current research on NGOs, languages and translation
Before being able to discuss research to date on translation and interpreting in NGOs, we should specify what we mean by non-governmental organisations. Defining the term has been problematic ever since it was first used by the United Nations in its Charter in 1945. Article 71 of the UN's
Charter made arrangements for representatives to the UN and made a distinction between 'specialised This is the author accepted manuscript of the article by Wine Tesseur (2018) which 
Studies (TIS).
Our intention in this special issue is to start mapping translation and interpreting activities in a sector that has remained largely overlooked. Thus, we here interpret the term 'NGO' in a broad way that intends to distinguish it from other types of organisations such as intergovernmental organisations, like the EU and the UN, and multinational companies, which are characterised by a different work ethos. For the purposes of this special issue, we define NGOs as organisations that share the following characteristics (in accordance with Willetts 2011):
• Organisations that are non-profit-making or not engaged in commercial activities;
• Organisations that are independent from governments, or that can be defined as 'hybrid' organisations, such as the Red Cross;
• Established organisations, thus excluding ephemeral groups, informal associations, and unstructured networks
In addition, our focus in this special issue is on organisations that work internationally. This is the author accepted manuscript of the article by Wine Tesseur (2018) which Garcés and Cata (2006) , which has dealt with volunteer translation and interpreting services offered through Spanish NGOs that provide assistance to immigrants and asylum seekers. In the UK context, international NGOs such as Amnesty
International (Schäffner, Tcaciuc, and Tesseur 2014; Tesseur 2014 Tesseur , 2017b and Oxfam GB (Footitt 2017; Lehtovaara 2009 ) have attracted some attention. In the context of growing globalisation, publications such as Guillaume (2010) and Guidère (2010 Guidère ( , 2011 help them to achieve their aims.
Why do we need research on NGOs, and why now?
This special issue stems from an acknowledgement that NGOs are powerful transnational political players, whose linguistic practices in working across borders have been but marginally investigated in Translation and Interpreting Studies. A number of shifts in the NGO and translation sector in light of globalisation make this a crucial area for more in-depth research. Willetts (2011: 84-113) describes that the desire amongst NGOs for networking has enhanced global communications, with NGOs being the first to offer electronic communications to the general public and to promote connections between newly emerging networks.
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Moreover, the interest of NGOs in information technology is inherently linked to the idea that it is a lack of knowledge that may prevent countries in the global South from developing, a premise that has gained momentum over the last decade or so in the NGO sector. The transformation in approaches to development that foreground knowledge have been crystallised in the World Bank's 'knowledge-fordevelopment' strategies in 1998 (World Bank 1998), and the emphasis on knowledge has continued to grow in the sector at large. This is illustrated for example by the responses from international UKbased NGOs that participated in a survey conducted by Bond, a UK network for international development NGOs. In the survey, INGOs described their future role in the development sector exactly in the area of knowledge and information: INGOs have "deep wells of evidence and experience to share", with which they can support partners in the Global South (Bond 2015a). Recent efforts among practitioners and academics have further explored the nature of knowledge in a global context in which INGOs would become spaces "for expert knowledge creation" and "effective knowledge-management systems" (Hayman et al. 2016: 2) . This change to NGOs as 'knowledge hubs' can also be linked to the recent organisational changes that many international, Northern-based The fact that academics and practitioners are drawing attention to the role of languages in delivering the SDGs is an important development. However, it should be noted that an overwhelming majority of contributions to these conferences has focused on language and the SDGs in the context of education, discussing issues of literary and mother-tongue education for refugees, migrants and other language minority groups. Much of the input has thus come from English language and education departments, and contributions from the field of Translation and Interpreting Studies have remained limited. We argue here that it is time for TIS to join in this intersectoral and interdisciplinary debate.
The achievement of the Sustainable Development Goals is an incredibly ambitious intercultural and multilingual venture, in which the countries of the world are working together in partnership. We argue here that it should be one of TIS's key tasks as a discipline to point out the central role of translation and interpreting in bringing this global mission to a successful end.
Thirdly, the NGO sector has been labelled as being in 'crisis' for over a decade (see e.g. There is an almost invisible and little analysed bias towards valuing and favouring the systems, documentation and approaches that are developed in the north and are only really accessible to the top-level staff in the south. The accompanying detailed explanations, models and practices privilege these approaches over the local knowledge, concepts, language ability and understanding of civil society of staff and local organizations in the south which are often verbally communicated and hard to capture in a system that relies so heavily on documentation. NGOs from Northern countries discussed in this special issue, need to ask themselves questions on how they will support local NGOs and civil society organisations in working towards the improvement of people's lives, by tackling poverty and enhancing human rights. Within these debates and discussions, there is a space for TIS to support NGOs in achieving these aims and envisaging accountable ways of working that are respectful towards the cultures and languages of those they work with. 10 translation needs in their work because of the people they work with, the case studies in this special issue have remained limited to large international NGOs from the North that are involved in advocacy and service provision that addresses issues of poverty and humanitarian need. While this may be seen as a shortcoming, it has also lead to a special issue in which common themes arise in discussions from all contributors.
On this special issue
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One of these themes is the need to contextualise our understanding of translation and interpreting practices in NGOs. Both academic and practitioner contributions reveal that practices vary depending on the specific actors involved, location, languages, resources, etc. Furthermore, the case studies confirm the argument put forward by researchers such as Footitt and Kelly (2012) and Meylaerts (2017), i.e. that it does not suffice to study only institutional policies on language and translation (if they exist at all) to obtain a realistic picture of translation and interpreting practices in these complex multilingual contexts. For example, Nancy Hawker's contribution follows the trajectory of an
Amnesty 'text' or testimony from its first inception to the final product that is presented to audiences and reveals the many forms of translation that such a text goes through. These far transcend the process of professional translation in Amnesty's Language Resource Centre, as described previously in Tesseur (2014 Tesseur ( , 2017a , and include processes of digitalisation and translation of forms of spoken
Arabic into written Modern Standard Arabic and English by Amnesty researchers. Carmen Delgado
Luchner's contribution equally shows that approaches to languages and translation are not "may represent a way of empowering vulnerable communities". In Nancy Hawker's contribution, the process of collecting, translating and presenting testimony of human rights abuses is described as one that can empower witnesses, despite the many transformations the original words of a witness may go This is the author accepted manuscript of the article by Wine Tesseur (2018) , which has been published in final form at https://doi.org/10.1075/ts.00001.tes. This article is under copyright and the publisher should be contacted for permission to re-use or reprint the material in any form.
11
through. In Hawker's words, the point is not to uncover "a tortuous opaque game of 'Chinese whispers'", since "testimonies were always going to be co-produced and iterated". Rather, This is the author accepted manuscript of the article by Wine Tesseur (2018) 'Researching translation and interpreting in Non-Governmental Organisations', Translation Spaces 7(1): 1-19, which has been published in final form at https://doi.org/10.1075/ts.00001. tes. This article is under copyright and the publisher should be contacted for permission to re-use or reprint the material in any form.
Implications for Translation and Interpreting Studies research
Drawing on ideas and arguments presented by contributors to this special issue as well as to the 'Translating Development' seminar mentioned above ( o Translation practitioners indicated that feedback processes on translation and interpreting provided by internal language services in the NGO are not built in.
• These gaps in internal working policies and practices were seen as leading to a continuous lack of resources for translation and interpreting, i.e. a lack of budget to produce the necessary translations and provide interpreting; and a lack of budget to keep translation software updated with the latest technological developments.
• The amount of time required for professional translation and the reason why a professional language service is important were seen by internal translators as issues that were commonly ill understood by their colleague NGO workers, and these thus presented further challenges to provide the necessary language support. This is the author accepted manuscript of the article by Wine Tesseur (2018) Translation Spaces 7( 
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Leading on from these observations, suggestions on future research needs included, amongst others:
• A closer involvement of academic researchers in designing systematic and robust methodological approaches to assess the changing linguistic needs of NGOs on a regular basis;
• A closer involvement of academic researchers in developing widely accessible multilingual terminology databases, and measuring their subsequent impact;
• A need for translation researchers to overtly challenge the dichotomy between professional and volunteer translation;
• A need for translation researchers to emphasise that professional translators have a role to play in enabling and supporting lay interpreting and translation.
• A need for translation researchers to provide evidence of the value of NGO workers' language skills in day to day work, so that these skills can start to be considered as part of NGOs' and local communities' capacity building.
Whilst some of these points are already starting to be addressed, including in this special issue, more remains to be done to enhance our understanding of the role of languages, translation and interpreting 
Implications for interdisciplinary approaches to translation and interpreting in NGOs
Since this special issue makes an explicit effort to engage in interdisciplinary discussions and debates, it is not more than natural to finish this introduction by reflecting on what research on translation and interpreting in NGOs can bring to other disciplines, and what TIS can learn from others.
The points of view presented by Alexa Koenig and Nada Ghandour-Demiri in Javier Moreno-Rivero's contribution resonate with some of the very reasons why the journal of Translation Spaces has aimed to engage in interdisciplinary debate, i.e. the huge role that translation technology and software plays (or can play) in globalised society, and in this case, in the NGO sector. The discussion between Lena Hamaidia, Sarah Methven and Jane Woodin furthermore points to the need for interdisciplinary approaches that will allow us to better understand the work that development NGOs and aid workers engage in. In particular, they emphasise the need for TIS to engage more deeply in discussions on the 'translatability' of key development terms, arguing that the meaning of terms like 'advocacy' is This is the author accepted manuscript of the article by Wine Tesseur (2018) Translation Spaces 7( 14 heavily embedded on the local context and culture, a point echoed in work by development practitioners and researchers such as Cornwall and Eade (2010) and Maclean (2007) .
At a point in time when interdisciplinary research is given preference to in order to investigate 'real world' problems and to produce outputs that are of social, technical and policy relevance (Rampton, Maybin, and Roberts 2015) , it seems pertinent for TIS to establish links with other disciplines that take NGOs and their ways of working as their object of study. For example, the problems touched upon by Hamaidia, Methven and Woodin resonate with the very relevant work of colleagues working in anthropology, law and sociology, such as Gal, Kowalski and Moore (2015) , Holcombe (2015) , Merry (2006) , and Merry and Wood (2015) , who have problematised the idea of 'translating' human rights between global and local levels of government. Defining the very notion of translation has been an important part of these endeavours (Gal, Kowalski, and At this specific moment in time, when NGOs are undergoing huge changes and are trying to respond to the 'crisis' in their sector, this may present an important opportunity for Translation and
Interpreting Studies to engage with other disciplines. By finally shedding off its linguistic and literary bias and contributing to debates on development, empowerment, and NGOs, TIS could start contributing to debates in other disciplines that concern phenomena in "carrying over" in many different ways (Marais 2014: 207) . As pointed out in the anthropological contributions just mentioned, translation is still very often conceptualised as a process of conveying meaning and accuracy and for that reason tends to be overlooked or discounted as an important factor of communication processes. Translation and Interpreting Studies has an important role to play in sharing its understanding of translation and interpreting as social activities, and as a site of struggle that is occupied by many different actors who hold different power positions and who are bound to different cultural and institutional ideologies.
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